Executive Secretary

OCT 14, 2011

President DeFlorio and Board of Directors

The National Office, from my observations, is running like a well-oiled machine.
No

issues have been brought to my attention and all is proceeding as we would
expect it

to.

I see all E-mail traffic in and out of the National Office and from what I see,
everything

is being processed and being taken care of in a very efficient manner. They
make my

job very easy.

Bob and Lynn were a tremendous help during the Symposium and the
registration

desk went very smoothly. They also work very well with Marylin Brown and the
Publication Committee in the preparation of Fusion and invoicing associated
with the

publication.

Respectfully submitted

Jerry A. Cloninger

Executive Secretary



